MacOSX - Global Protect VPN Setup

NB* This guide is for MacOSX 12 and later

1. Open your preferred browser, in this case Safari. Click here or enter the link below:
stbvpn.sun.ac.za
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Favourites

.

3l & Jcll
Aol sing Gaoge Yahoa
Privacy Report

) 8 v thelostseven cays, Satari has prevented & trackers from profiing you.

i

2. Enter your university email and password.
eve M- < 0o 0 login micrasoltonine com b + D

Stelienbosch

Pick an account
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~  Use another account



https://login.microsoftonline.com/a6fa3b03-0a3c-4258-8433-a120dffcd348/saml2?SAMLRequest=jVHLboMwEPwV5DtgbF6xAhJNDo2UqijQHnqpHGMSS2BT1kRVv74hadX2EvW4mtmZndkl8L4bWDHZo97Jt0mCdd77TgO7ABmaRs0MBwVM814Cs4JVxcOWEQ%2BzYTTWCNMhpwCQo1VGr4yGqZdjJceTEvJpt83Q0doBmO%2BD3Z8G7cGkPS68D87CkPqzGMF%2BVfrFqkLO%2BnyA0nyW%2BlnszEFpr1diNGBaa3SntPSE6X0et5zuMXUxp8INSZS6aUipywOCm7YVDQ1Tf05CkLNZZ%2BiVS0GimAZxsjjjDREiSGW7iJIkJVFD6JkGMMmNBsu1zRDBhLgBdklS44SRmIXkBTnlV%2FA7pRulD7db2l9JwO7runTLx6pGzrMc4RLxTED5cr6QXYzHX%2B3fluXflaP8fwUv%2FV82%2BXX6%2B%2Fn8Ew%3D%3D&RelayState=gBgAAPcU%2FWI3MWQ0MTZmYzA2NWZmYjJlMTk0NzYwZWIxZmQzY2I5ZQ%3D%3D

3. Enter your university password

ese @D < (o 2 1] & login microsoftonline.com . d + O

[71q Stelienbasch

« [l @sun.ac.za
Enter password

Forgotten my pas

To Sign-in at Stallenbosch University requires
@sun.sc.za username. Passwords can be changed
al www.sun_ac.zajpassword

4. Approve your authentication. Select do not ask for 30 days.

ese @M~ <« Li 1] & loginmicroscfioning. com * +

[T Seelertosch

EEE@sunac.za
Approve sign-in request

e Open your Microsoft Authenticator app and
approve the request to skgn in.

Don't ask again for 30 days
can'l use my Microsalt Authenticator spp right now

Mare infarmation

To Sign-in at Stellenboseh University requires
E@5UN.AC. 24 username. Passwords can be changed
al www.sun.ac.zafpassword

Authenticate via your app or text on your phone.



9 Approve sign-in?

Stellenbosch University
@sun.ac.za

DENY APPROVE

5. You can select Don’t show this again and select no.
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& kaginmicrosaftonling. o
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Stay signed in?

Do this to reduce the number of times you are
asked 1o sign in

Don't show this again

v

To Sign-in at Stellenbosch University require:
@sun.ac.za usemame. Passwords can be changed
at www.sun.ac. zafpassword




6. You will be signed in. Select Download mac 32/64 bit GlobalProtect agent.
ese @ - ¢ > [ I 1} @ stbupn.sun.ac.za & th +
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GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent
Download Windows 64 bit GlobalProtect agent
Downlcad Mac 32/64 bit GlobalProtect agent
Windows 32 bit 05 needs to download
and install Windows 32 bit GlobalProtect
agent.
Windows 64 bit 05 neads to download
and install Windows 64 bit GlobalProtect
agent.
Mac 05 needs to download and install
Mac 32/64 bit GlobalProtect agent.

7. Select Allow.
ese M~ < > 00 & stbvpn.sunac ra & & o+

Do you want to allow downloads on
“sthvpn.sun.ac.za"?

Yeu ean change which websites can download files in Satari
\Websites preferences.

Cancel Allow

8. Your download will start.

- GlobalProtect. pkg °o
30848 of 43,8 MB (224 KBjsec) = 1 minegde, 34 seconds remaining




9. Once download has finished, 2-finger click and select open.

Downloads

Shatrn in Firsdsr
Copy Address
Rernewe froem List

10. On the Destination Select screen, select the installation folder for the GlobalProtect app, and then click Continue.
| W] w Install GlobalProtect A

Walcome 1o the GlabalPralect Installer

» introduction ol will B2 guided throuph ihe steps necessary 1o install this
softwara.
Cantinua
L w Install GlabalProtect =]

Selpct & Destination

#® Introcduction Select the disk whene you want to instal the
HobalProtect software.

Macintosh HD
18,85 GB swailable
121,02 GB total

Irataling this saftware requires BE1 MB of space.

Wou have chosen to install this soltwane on the disk
“Wacintosh HD®

Go Back Continue



11. Onthe Installation Type screen, select the GlobalProtect installation package check box. If your system administrator has configured the split
tunnel on the gateway or enforced GlobalProtect connections for network access on the portal, select the GlobalProtect System Extensions
check box (disabled by default). Click Continue.

W w Install GlabalProtect ]

Custom Install on “Macintosh HD®

Prcheps Mame A Dign Sire
¥ Imtraduction B GhabalBratect nstall BE.1 B
* Destination Sedact Uninstall Giobal Protect
™ .‘ﬂ'l.llh‘l.iﬂl‘lT’Pﬁ GlobalProbecl Syslom axlonsons

Space Regened: BB,1 LA Remaining: 7588 GB

Go Back Continue

12. Click on Install in the program will install.
. ] i Install GlabalProtact B8

Standard Install on “Macintosh HD®

® Inbroduchion Thig wil tske 88 1 ME of space on your compuber.

“ Destination Sebect Click Install to perfarm a standard installation of this software
* installation Type on the disk *Macintosh HD®

Change Install Location...

Go Back Inshall




13. Confirm installation with your laptop password.
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14. Installation will now proceed.
L = Install GlobalProtect
Installing GlobalProtect
& Intradustion
& Dastination Selact
® Installation Type
* Installation Running package scripts...




15. Once installation is successful, a pop-up will appear in your notification bar in the top right of your screen.
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Welcome!
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ClobalProtect estends security

w Install GlobalProtect

The installaticn was completed successfully.

" Miroduction pelicies o all mokile users by
elimirating remote access

® Destination Sslact blirshs oty arad strerstherieg

* Installation Type security.

= Installation G Started

® Summary

The installation was succes.. ..

Tha saftware was installed.
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16. Click on Get started.

4% palcalte | GlobalProtect

Welcome!
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GlobulProtect sxtendd wscusrity
podicics bo all mobile users by

eliminating remole jHoess
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Enter the VPN link stbvpn.sun.ac.za as the portal link
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17. Global Protect will then connect

“paloalte | GlobalProtect =




18. You will be asked to sign in, please use our Stellenbosch University credentials.
XN GlobalProtect Login

L] Stelerbcsch

« [ @suUn.ac. 28
Enter password
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Forgotten my password

To Sign-in at Stellenbosch University requines
@sun.ac.za username, Passwords can be changed
al www.sun.ac. Za/password

19. Authenticate via your app or text on your phone.
[ ] ] GlobalProtect Login

[T Sellenbosch

I @sun.ac.za
Approve sign-in request

Open your Microsoft Authenticator app and
approve the reguest 1o sign in.

Dan't ask again for 30 days
| can't sy Microsof Authenticator apg right now

More information

Ta Sign-in at Stellenbosch University requires
@sun.ac.za username. Passwords can be changed
@ WL SN, ac. Zapasswond




[T Stellenbosch

N @sun.ac.za
Stay signed in?

Do this to reduce the number of times you ang
asked to sign in,

Dan't show this again

o

To Sign-in at Stellenbosch University requires
@aun. ac za username. Passwords can be changed
At WwwLsun ac. zafpasswond

Privacy & ¢




20. You will now be connected to Stellenbosch University VPN .
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Related articles

Safecom Printer setup for Windows
SafeCom printing for Ubuntu

SafeCom Printer setup for MacOS Sonoma
How to reset your password

ICT Charges (ICT Student services)


https://servicedesk.sun.ac.za/kb/display/ITHUB/Safecom+Printer+setup+for+Windows
https://servicedesk.sun.ac.za/kb/display/ITHUB/SafeCom+printing+for+Ubuntu
https://servicedesk.sun.ac.za/kb/display/ITHUB/SafeCom+Printer+setup+for+MacOS+Sonoma
https://servicedesk.sun.ac.za/kb/display/ITHUB/How+to+reset+your+password
https://servicedesk.sun.ac.za/kb/pages/viewpage.action?pageId=20119954

	MacOSX - Global Protect VPN Setup

