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IT Knowledge Space / How to guides

Welcome to the ICT how to guides , Frequently asked questions , troubleshooting steps and 
links to services (student, staff, guests and visitors), service requests.

Search for any guides, support docs, how-to-guides or troubleshooting steps - For assistance, create a service request by logging a 
request.                          
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https://servicedesk.sun.ac.za/kb/display/ITHUB/Connectivity
https://servicedesk.sun.ac.za/kb/display/ITHUB/Connectivity
https://servicedesk.sun.ac.za/kb/display/ITHUB/Identity+Management+-+Passwords?src=contextnavpagetreemode
https://servicedesk.sun.ac.za/kb/display/ITHUB/VPN+Installation+Guides?src=contextnavpagetreemode
https://servicedesk.sun.ac.za/kb/display/ITHUB/MFA?src=contextnavpagetreemode
https://servicedesk.sun.ac.za/kb/display/ITHUB/SafeCom?src=contextnavpagetreemode
https://servicedesk.sun.ac.za/kb/display/ITHUB/Microsoft+Office+365?src=contextnavpagetreemode
https://servicedesk.sun.ac.za/kb/display/ITHUB/Email+Guides?src=contextnavpagetreemode
https://servicedesk.sun.ac.za/kb/display/ITHUB/Contents?src=contextnavpagetreemode
https://servicedesk.sun.ac.za
https://servicedesk.sun.ac.za
https://servicedesk.sun.ac.za/kb/label/ITHUB/a
https://servicedesk.sun.ac.za/kb/label/ITHUB/absence
https://servicedesk.sun.ac.za/kb/label/ITHUB/ac
https://servicedesk.sun.ac.za/kb/label/ITHUB/access
https://servicedesk.sun.ac.za/kb/label/ITHUB/accomodation
https://servicedesk.sun.ac.za/kb/label/ITHUB/account
https://servicedesk.sun.ac.za/kb/label/ITHUB/activate
https://servicedesk.sun.ac.za/kb/label/ITHUB/activating
https://servicedesk.sun.ac.za/kb/label/ITHUB/activation
https://servicedesk.sun.ac.za/kb/label/ITHUB/activity
https://servicedesk.sun.ac.za/kb/label/ITHUB/ad
https://servicedesk.sun.ac.za/kb/label/ITHUB/address
https://servicedesk.sun.ac.za/kb/label/ITHUB/admin
https://servicedesk.sun.ac.za/kb/label/ITHUB/administator
https://servicedesk.sun.ac.za/kb/label/ITHUB/administration
https://servicedesk.sun.ac.za/kb/label/ITHUB/adobe
https://servicedesk.sun.ac.za/kb/label/ITHUB/afee
https://servicedesk.sun.ac.za/kb/label/ITHUB/after
https://servicedesk.sun.ac.za/kb/label/ITHUB/agriscience
https://servicedesk.sun.ac.za/kb/label/ITHUB/an
https://servicedesk.sun.ac.za/kb/label/ITHUB/and
https://servicedesk.sun.ac.za/kb/label/ITHUB/andr
https://servicedesk.sun.ac.za/kb/label/ITHUB/android
https://servicedesk.sun.ac.za/kb/label/ITHUB/antivirus
https://servicedesk.sun.ac.za/kb/label/ITHUB/app
https://servicedesk.sun.ac.za/kb/label/ITHUB/apple
https://servicedesk.sun.ac.za/kb/label/ITHUB/application
https://servicedesk.sun.ac.za/kb/label/ITHUB/apply
https://servicedesk.sun.ac.za/kb/label/ITHUB/appstore
https://servicedesk.sun.ac.za/kb/label/ITHUB/areas
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https://servicedesk.sun.ac.za/kb/label/ITHUB/articles
https://servicedesk.sun.ac.za/kb/label/ITHUB/arts
https://servicedesk.sun.ac.za/kb/label/ITHUB/as
https://servicedesk.sun.ac.za/kb/label/ITHUB/asset
https://servicedesk.sun.ac.za/kb/label/ITHUB/au
https://servicedesk.sun.ac.za/kb/label/ITHUB/audio
https://servicedesk.sun.ac.za/kb/label/ITHUB/aut
https://servicedesk.sun.ac.za/kb/label/ITHUB/auth
https://servicedesk.sun.ac.za/kb/label/ITHUB/authen
https://servicedesk.sun.ac.za/kb/label/ITHUB/authentication
https://servicedesk.sun.ac.za/kb/label/ITHUB/authenticator
https://servicedesk.sun.ac.za/kb/label/ITHUB/auto
https://servicedesk.sun.ac.za/kb/label/ITHUB/avast
https://servicedesk.sun.ac.za/kb/label/ITHUB/avg
https://servicedesk.sun.ac.za/kb/label/ITHUB/azure
https://servicedesk.sun.ac.za/kb/label/ITHUB/backup
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https://servicedesk.sun.ac.za/kb/label/ITHUB/brows
https://servicedesk.sun.ac.za/kb/label/ITHUB/browse
https://servicedesk.sun.ac.za/kb/label/ITHUB/browser
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https://servicedesk.sun.ac.za/kb/label/ITHUB/cellphone
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https://servicedesk.sun.ac.za/kb/label/ITHUB/changing
https://servicedesk.sun.ac.za/kb/label/ITHUB/charge
https://servicedesk.sun.ac.za/kb/label/ITHUB/charges
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https://servicedesk.sun.ac.za/kb/label/ITHUB/connecting
https://servicedesk.sun.ac.za/kb/label/ITHUB/connection
https://servicedesk.sun.ac.za/kb/label/ITHUB/contact
https://servicedesk.sun.ac.za/kb/label/ITHUB/content-formatting-template
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https://servicedesk.sun.ac.za/kb/label/ITHUB/cost
https://servicedesk.sun.ac.za/kb/label/ITHUB/costs
https://servicedesk.sun.ac.za/kb/label/ITHUB/credential
https://servicedesk.sun.ac.za/kb/label/ITHUB/credits
https://servicedesk.sun.ac.za/kb/label/ITHUB/cyberaware
https://servicedesk.sun.ac.za/kb/label/ITHUB/cyberawaremonth
https://servicedesk.sun.ac.za/kb/label/ITHUB/cybersecurity
https://servicedesk.sun.ac.za/kb/label/ITHUB/data
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https://servicedesk.sun.ac.za/kb/label/ITHUB/drawing
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https://servicedesk.sun.ac.za/kb/label/ITHUB/examples
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